Cloud Tech Improving
Patient Care for Healthcare Orgs
SADA Systems conducted a survey of more than 300 healthcare IT professionals in North America on healthcare
IT trends. Results of the survey show that healthcare organizations are consistently adopting cloud-based IT
infrastructure and apps, and their use is having a measurable impact on patient care and patient satisfaction.

FAST FACT

89% of healthcare IT professionals said
their organizations are using cloud-based apps, resulting in happier
patients, better treatment and more eﬃcient hospital administration

Cloud tech makes patients happy
64%

said they believe cloud technologies are helping their
organizations improve productivity and eﬃciency for both
staﬀ and patients

56%

of respondents said cloud-based apps are improving
patient satisfaction

55%

said these tools were leading to better treatment

54%

believe cloud apps and tools used by their organizations
are resulting in faster care

Healthcare IT likes cloud tech
51%

said the increased use of cloud apps and tools allow them
to be more innovative

40%

said cloud enables greater control over hardware and
software or the ability to deliver new products and
services faster

35%

of healthcare IT pros said cloud apps and tools allow them
to better support patients and staﬀ

The top cloud infrastructure
platforms for healthcare
organizations

The most popular cloud
apps for healthcare
organizations

42%

Microsoft

68%

Email

29%

Google

64%

Patient care apps

27%

Amazon

55%

File sharing

The future of cloud and healthcare
95%

of current healthcare organization cloud infrastructure users are planning to increase their
usage going forward

65%

cite cloud infrastructure’s ability to decrease the burden on internal IT resources

61%

cited increased conﬁdence in the security and reliability of cloud providers as the primary reason
to increase their organization’s use of cloud infrastructure

65%

believe cloud infrastructure is more cost-eﬀective than traditional IT infrastructure

61%

of respondents said mobile devices have improved communications with patients and other
healthcare professionals

About SADA Systems

SADA Systems, Inc. is a privately-held global leader in providing cloud computing and strategic IT solutions to organizations worldwide. As a
Google for Work Premier Partner and a Microsoft National Solutions Provider, SADA Systems is an award winning service provider with proven
expertise in enterprise consulting, cloud platform migration, custom application development, managed services, user adoption and change
management. Recognized on the INC 5000 America's Fastest Growing Private Companies for 9 years, CRN's MSP Elite 150, and one of the
2015 Best Places to Work in Los Angeles, SADA prides itself on continuous innovation, strong partnerships and exceptional customer service.
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